






















Kassandra Flowers 
“Kassie” is a caring, results- driven leader who has experienced 
rapid career advancement in various human services roles.   

StarƟng her career in human services as a correcƟons officer 
allowed her to realize the importance of equity as she worked 
directly with individuals who had experienced hardship and 
obstacles which led to poor decisions. 

Kassie’s role as an ABA Therapist taught her the importance of 
inclusion as she assisted individuals with implemenƟng 
treatment plans that allowed for their highest level of 
independence in the community.  

 Kassie’s current role as Program Manager of Corvilla’s Pre-
Employment TransiƟon Program serving high school students 
and young adults is the perfect next step in her career.  She 
provides training and oversight to staff, is dedicated to a 
caseload of students, as well as maintains a posiƟve 
relaƟonship with key stakeholders.   

Kassie is respected in the field of employment for individuals 
with disabiliƟes, believing Everyone must be recognized and 
appreciated for their unique abiliƟes and talents.           



Kassandra Flowers 
PROGRAM MANAGER 
 

   

Summary 

I am a compassionate and caring 

individual with ten years of 

experience in various 

environments. Integrity and 

honesty are core beliefs 

engrained in my work. I am 

passionate about leading 

individuals to achieve team goals 

and personal goals. I am eager to 

learn new and improved skills. I 

am an organized multitasker with 

a drive for success.  

 
Experience 

 PRE-ETS PROGRAM MANAGER/ CORVILLA, INC.     2023-

PRESENT 

 Leading a team of individuals to help the department reach goals and 

provide quality services to individuals with various abilities. This 

includes sharing and creating various curriculum, co-leading team 

meetings, supervising, approving timecards, approving PTO, 

calculating monthly revenue expectations, and more while continuing 

to provide services for a caseload. Other duties include event 

planning, reviewing resumes and conducting interviews for 

onboarding staff, marketing for various events, and keeping an open 

line of communication to staff, businesses, school districts, and 

parents.  

PRE-ETS SPECIALIST/ CORVILLA, INC.  2022-2023 

 Providing quality services for students with various abilities including 

practicing soft skills, interview readiness, and other vocational 

practice.  

 

Skills 

• Report writing  

• Working collaboratively   

• Microsoft Office  

• Reliable and trustworthy  

• Experience in marketing 

• Troubleshooting 

• Team management  

 TEAM LEAD REGISTERED BEHAVIOR TECHNICIAN/ 

HORIZON BEHAVIORAL CONSULTING 

2021-2022 

 Providing quality ABA therapy to clients as well as assisting in 

personal care needs, hygiene needs, sanitation of the environment, 

organizing and executing activities, as well as performing various 

assessments, assisting in creating progress graphs, task analysis, and 

VB-MAPP scoring.  

 

 

 

 



CORRECTIONS OFFICER/ ST. JOSEPH COUNTY POLIE DEPARTMENT

                                                                                          2018-2021 

Maintaining the safety and security of the county jail and assisting in 

all other duties as necessary throughout the facility.  

 

HOUSEKEEPER/ THE MORRIS INN AT NOTRE DAME           2017-2018                             

Maintaining a friendly and helpful service to all guests while cleaning 

rooms to the manager’s standard and assisting all coworkers as 

needed.  

 

CLERK/ WEST END BAKERY, INC.                                            2013-2016 

Running the store while providing friendly customer services. Duties 

include food safety requirements, assisting fellow staff as needed, 

and general cash register knowledge. 

 

 

 
Education 

 HIGH SCHOOL DIPLOMA/ GARLAND HIGH SCHOOL 

GARLAND, TEXAS 

2012 

 I obtained many honorable mentions in my Advanced Placement 

classes.  

Contact 

• Mishawaka, IN  

• 574-302-2036  

• kflowers@corvilla.org  

 

 ASSOCIATES IN BUSINESS MANAGEMENT/ BROWN 

MACKIE COLLEGE SOUTH BEND 

2013-2015 

 I received honor roll certificates and balanced college while working 

full time.  

  

 

 



Bio – Kathleen Parks 

 

Kathleen Parks has worked for Opportunity Enterprises since 1999. Currently serving as the Senior 

Director of Community Employment/JobSource, Parks has extensive knowledge in business with 

concentrated studies in employment for individuals with disabilities.  Parks oversees a staff of 44 

covering Community Employment across 5 counties and Pre-ETS (Pre- Employment Transition Services) 

covering three counties.  Parks also oversees the Pre-ETS collaboration of GAP-LOC (Goodwill of 

Northeast Indiana, Pathfinder Services, Logan Center, Opportunity Enterprises, and Corvilla).  

 

Among Parks’ accomplishments is the creation and implementation of OE’s Vocational Empowerment 

and Training Center (VTEC), which provides in-depth course materials and hands-on skills labs that 

prepare students to find meaningful work. Under Parks’ leadership, VTEC is now partnering with Ivy 

Tech campuses through the state and giving people with disabilities post-secondary, on-campus 

experiences that allow them to graduate with an accreditation from Ivy Tech covering five disciplines of 

learning. Parks was also instrumental in the launch of OE’s Corporate Inclusivity Consulting (CIC), a 

consulting service that helps businesses build inclusive workforces. This endeavor has taken her across 

the country, where she has had the privilege of instructing management teams in on-boarding, hiring, 

and working alongside individuals with varying disabilities.  

 

In addition to serving as the Senior Director of Community Employment, Parks currently co-chairs the 

INARF employment section, sits on the Advisory Council to Indiana’s Director of the Bureau of 

Rehabilitation Services Theresa Koleszar, and has served as the Lake County Transition Coordinator 

President. Parks’ passion is evident in her years of advocating in the workforce for individuals with 

disabilities. In a former Human Resources position, Parks concentrated her advocacy efforts in the areas 

of workplace injuries, ADA, EEOC, and FMLA.  

 

  



Kathleen L. Parks 
219-921-3805  

kathleen.parks@oppent.org 
 

Professional Summary 
 Over 25 years’ experience advocating for individuals with disabilities, with a focus on 

employment, workplace injuries, ADA, EEOC and FMLA 
 Successfully launched two education and career readiness programs (VTEC, CIC) and 

cultivated statewide partnerships for each 
 Successful simultaneous management of multiple departments and 44 staff 
 Increased retention rate of placed consumers by 28% 
 Doubled referral base within first year 

 
 
Professional Experience 
 
Opportunity Enterprises, Inc., Valparaiso, Indiana                               1999 – present 
Senior Director of Employment Services and Transition 
 

 Oversee strategic planning, departmental operations, budgets of JobSource, Pre-
Employment Transition Services (Pre-ETS), Vocational Training & Empowerment 
Center (VTEC) and Corporate Inclusivity Consulting (CIC) departments 

 
 Created and launched VTEC program with a 98% successful graduation rate and a 99% 

placement rate.   
 

 Established partnerships with universities and colleges throughout the state to facilitate 
VTEC programs within their campuses.  
 

 Created and implemented CIC to prepare businesses for successful hiring of individuals 
with intellectual and developmental disabilities. 

 
 Assist department and consumers with disabilities in identifying vocational strengths, 

training needs, and business base to insure successful job placement.  
 

 Monitor customer stratification and systems for effectiveness in pre and post placement 
programs. 

 
 90.5% retention rate for supported employment consumers, 99% retention rate for 

supported employment follow along clients. 
 

 Wrote and a implemented Transition Manual. Disseminated Transition Program for 
Schools and Parents. Implemented Parent and Educator Program for students exiting the 
school system.  

 
 Executed new hire department training program including recruitment and training of 

Employment Specialists, Job Coaches, and Student Career Advisors. 



 
 
 
 
Welsh, Inc., Merrillville, Indiana                                 1993-1999 
Insurance and Safety Coordinator 
 

 Decreased Worker’ Compensation claims by 41% by implementing a corporate wide 
Safety Program. Responsible for planning, multi-phase implementation and monitoring 
for effectiveness. 

 
 Decreased premium expenditures by $192,000.00 through sourcing and managing the 

purchase of a retro-premium policy. 
 

 Implemented Employee Assistance Program.  Wrote EAP policy and procedure. 
Disseminated EAP benefits information to corporate and field employees. 

 
 Reduced employee Heath Insurance costs by 31% over a five-year period by offering 

PPO/HMO options. 
 

 Executed new hire background checks, drug testing and Health, Dental, Life, Disability 
Insurance and 401K enrollments. Responsible for all enrollment meetings, claims 
administration, billing, Cobra compliance, ADA and FMLA.  
 

 
Professional Affiliations and Certifications 
 

 Indiana Association of Rehabilitation Facilities (INARF) – co-chair 
 Advisory Council to director of the Indiana Bureau of Rehabilitation Services 
 Lake County Transition Coordinator – past president 

 
 



 

Bio – Kent Butler 

 

Kent Butler has worked at Opportunity Enterprises since January 2022.  Currently serving as Transition Services 

Director, Butler has experience and knowledge in the fields of both education and business.   Butler leads a team 

of nine Student Career Advisors, serving 14 schools, across three counties in Northwest Indiana.   

Butler was a secondary educator for 17 years teaching Economics, Government, Psychology, US History, and World 

Civilizations, including team teaching with Special Education personnel in 12th grade government and economics 

classes.  Butler led the Future of Chesterton collaboration between his Honors Economics classes and the Town of 

Chesterton that lead to the recommendation of hiring a town manager and further development of Coffee Creek.  

Butler was 2002 Boone Grove Teacher of the Year and 2012 Keynote Address Speaker at CHS Commencement.   

After teaching, Butler utilized his business and sales experience as a Sales Consultant and Chain Account Manager 

for the second-largest beverage wholesaler in Indiana.  He served as the key account manager for Strack & Van Til, 

Meijer, Walmart, Family Express, and Target.   

From 2007 to 2015 Butler volunteered by running the Chicago Marathon as part of the Opportunity Enterprises 

Runners Program that raised over $200,000 to support the mission of Opportunity Enterprises.   Some of his most 

rewarding memories are of running 26.2 miles to benefit those with different disabilities.   

 



Kent Butler 154 Bogata Avenue

The world is my classroom, and I am here to teach. Valparaiso, Indiana 46385
(219) 241-6778
butlerkent923@gmail.com

SUMMARY OF SKILLS

● Mission Driven
● Relationship Development
● Analytical Skills
● Results Driven
● Leadership

● Problem Solving
● Presentation Skills
● Software Knowledge
● TeamManagement
● Financial Services

EXPERIENCE

Opportunity Enterprises, Valparaiso, IN January 2021-present
Transition Services Director:

● Directly supervise, interview, and hire teammembers; appraise performance, recognition, and oversee
performance management of employees

● Oversee and strategize Pre-Employment Transition Services
● Identify and develop programs as needs and opportunities arise
● Ensure the financial viability of the department
● Ensure compliance with agency policies and procedures, funding source requirement, CARF standards,

and related regulatory bodies as appropriate

Approval Payment Solutions, Valparaiso, IN May 2021-November 2021
Account Executive:

● Provided merchants with the highest standard of customer service. Follow-up skills, excellent written
and verbal communication and after the sale support

● Maintained cooperative working relationships with all necessary internal departments and partners to
ensure all sales opportunities are properly generated, processed efficiently, and activated quickly to
achieve high levels of merchant satisfaction

● Contact cold and warm prospective customers via a combination of cold calling, working with bank
associates, associations, chambers. This entails both in-person and telephone contacts to obtain
appointments for sales meetings and presentation

● Closed sales and assisted merchants with installation and training of products

Indiana Beverage, Valparaiso, IN June 2016 - April 2021
Sales Consultant and Chain AccountManager:

mailto:butlerkent923@gmail.com


● Supplier/Chain relations: work with supplier key account managers in
national and independent chains for all off-premise channels

● Think and act with suppliers, customers, and communities to employ core values of Passion, Respect,
Integrity, Commitment, and Excelling

● Serve as a role model by embracing and adhering to our Mission statement as a means to serve and
promote teamwork, cooperation, and understanding

● Make sales presentations regarding all products within the portfolio, including new
and seasonal products, pricing/promotions, marketplace fluctuations and trends, and
profitability

● Follow up with customers and assist in determining brands, packages, and quantities
● Achieve monthly distribution goals for specific brands as required
● Part of the Yuengling Brand Launch team responsible for bringing Yuengling to

Indiana and exceeding goals for both distribution and volume
● Led off-premise marketing for Corona Premier launch, exceeding both distribution

and volume goal

INSTRUCTIONAL EXPERIENCE

Chesterton High School, Chesterton, IN August 2002 – June 2016
Teacher

● Taught Economics (Micro andMacro), United States Government, Psychology
● Initiated and coached the 2006/2007 Economics Challenge academic teams
● Participated in economics teacher workshops at the Federal Reserve Bank of Chicago
● Engaged with parents for student conferences and continued verbal and written contact
● Delivered Keynote Commencement Address - 2012
● Proficient in Microsoft Word, Excel, PowerPoint, Publisher, and FrontPage

EDUCATION

● Bachelor of Science, Secondary Education
Social Studies Certification –May 1998
Slippery Rock University – Slippery Rock, PA

● Bachelor of Arts, Economics –May 1993
Grove City College – Grove City, PA

ACTIVITIES/HONORS
● Eagle Scout
● Covey Trainings: Seven Habits of Highly Effective People, Leading at the Speed of Trust



Lisa Kay  
Lisa was hired at Corvilla over 8 years ago to launch an employment 
program for individuals with disabiliƟes.  She came with over 16 years 
of experience, having directed an employment program at a 
neighboring agency.   Lisa grew this program to oversee 24 staff who 
have served over 500 individuals.    

Lisa was part of the team that brought the first Project Search transiƟon 
program to northern Indiana.  She went on to focus on school-age and 
young adult transiƟon services and is currently overseeing a program 
that serves students aƩending ten schools in two counƟes.   

Lisa believes in empowering individuals with disabiliƟes to make 
informed choices regarding employment and has provided benefits 
counseling to hundreds of individuals as they prepare to go to work.     

Lisa’s extensive knowledge of Social Security, Medicaid, Medicare and 
other state and federal benefits and how they will be impacted by 
earnings, has allowed her to alleviate the fear of working and assist 
individuals realize their dream of working.     

  

 



 

LISA KAY  
lkay@corvilla.org* 574-3614007* Elkhart, IN 46517 

Summary      

Accomplished Human Services Professional with over 25 years of experience. Solid history in leading productive, high-
achieving teams, creating new partnerships and maintaining excellent stakeholder relationships by establishing trust and 
demonstrating extensive industry and service knowledge.   Achieved rapid career advancement by demonstrating 
ambition and focus to reach goals.   

Skills      

 Extensive knowledge of employment services for 
individuals with disabilities 

 Certified Social Security Benefits Liaison  
 Demonstrated knowledge of ADA, WIOA and 

Rehabilitation Acts 
 Demonstrated achievement of high level of consumer 

satisfaction  
 

 

 Monitor emerging opportunities focused on disability 
employment to support strategic planning 

 Assist with the planning of and participation in transition 
resource fairs 

 Excellent interpersonal skills and demonstrated ability to 
work successfully as part of a team  

 Strong verbal, written and presentation skills 
 
 

Experience      

Corvilla, Inc. | South Bend, IN 
Employment Services   
2015 – Current 
2022-Present 
Transition Director  
2020-2022 
Human Resource Assistant  
2015-2020 
Employment Program Director  
 

 Hired to develop an Employment Program for Corvilla. Wrote proposals 
and secured funding with Vocational Rehabilitation and Medicaid Waiver.  

 Developed all policies, procedures, handbooks and forms for the new 
program. 

 Developed trusting relationships with funding sources, stakeholders, local 
businesses, state administrators and partner agencies.   

 Demonstrated ability to hire and train an effective team that has served 
over 500 consumers with their transition and employment needs. 

 Proven collaboration with partner agencies across northern Indiana to 
secure a state grant serving high school students with their transition 
needs. 

 Maintain certification to provide social security benefits counseling to 
assist individuals to make informed choices regarding working and impact 
on their state and federal benefits.   
 

 

 
ADEC | Elkhart, IN 
Employment Services Director  
1999-2015 

 
 Director of Employment Program serving individuals with disabilities 

across two counties 
 Demonstrated ability to hire and train an effective team that served several 

hundred youth and adults with disabilities with their employment needs.   
 Secured funding to start the first Project Search Program in Northern 

Indiana.  
 



Education - Edwardsburg High School | Diploma 
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